
















加 藤 友 野＊
Grief care by care workers as seen from their emotions











Abstract : Objective : This study aimed to clarify issues related to care giving by focusing on actual grief
care in community-based services, and the emotions expressed by long-term care staff.
Method : 500 care workers were given a questionnaire regarding their awareness of care work and changes
in their emotions. The number of valid responses received was 152, or 30.4％．
Results : The results were divided into positive and negative emotions, with negative emotions deriving from
“remorse, loss, and feelings of inadequacy”, and positive emotions deriving from“gratitude, satisfaction, and
peace of mind.”
Significant differences were observed in the ongoing emotional changes of staff after administering care,
as well as regarding the psychological support they receive based on their work history and other factors.
Conclusion : From these results, ongoing negative emotions among care workers were shown to affect care.
Support for care workers with attention given to their psychological changes is needed, and there is a de-
mand for individual and group education, given that it relates to emotional labor in the nursing area.
Key words：否定的感情 Negative emotions 自責の念 remorse 感情労働 emotional labor 感情管理能力 emotion
management ability
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1～5年 11.2％、6～10年 15.1％、11年以上 33.6％であ









































































































































































































図 2 ケア後に残る感情（％） n＝138
表 5 職歴、感情、ケアに関する各要因間の相関
項目 1 2 3 4
1 職歴年数 －
2 ケア後の強い感情体験 .493** －
3 今後のケアの必要性 .473** .296* －
4 ケア後の職員のサポート .343** .564** .792** －
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